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Abstract It is important to grasp and realize needs of customers in the system
development. However, lack of requirements analysis in upper process often gives a
crucial influence to the system development. Customers expect that systems and
products satisfy the necessary conditions and guarantees not to fall into any dangerous
situations. We show the description of countermeasures and procedures which clarify
scope of assurance for the menace, and which obtain an agreement on the assurance
level with the customer using Assurance Case and Common Criteria though CC-Case.
We consider significance of assurance and show how to use its merits.
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