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The measure against E-mail
mistransmission in consideration of actual operation
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The degree of attention to the information leak from organizations, such as companies and educational facilities, is increasing.
E-mail mistransmission accounts for a high rate as a cause of a leak of information. The organization is coping with it by
introducing mistransmission measure software etc. However, the problem for raising the accuracy of the measure against
mistransmission accumulates. For example, the increase in the load which employs software, emasculation of the measure
accompanying it,correspondence to the view of "confidential information" different for every group and so on.

In this paper, we pay our attention to the function which cannot send the mail including specific confidential information to the
exterior. This function is mounted by main e-mail mistransmission measure software in recent years. We propose the technique of
showing an operator automatically the term which can serve as confidential information. Furthermore, the term which can serve
as confidential information is shown not only in the whole organization but in its post and the unit of a project.By the above, we

Vo0l.2013-DPS-154 No.50
Vol.2013-CSEC-60 No.50

2013/3/15

aim at mitigation of employment load, and reduction of an e-mail mistransmission risk.
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Figure6 The person installed
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Figure7 The exchange between people
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Figure8 The example of confidential mail
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